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Bad Check Recovery
Dear Business Client: 

Your business success is very important to us. At XYZ Bank, we strive to improve products and services to help you handle your business in a quicker, easier and more convenient manner. 
Because we understand the time burden and financial impact dishonored checks have on your business, we are excited to introduce you to the new XYZ Bank Bad Check Recovery Service.*
XYZ Bank Bad Check Recovery
Recovering bad checks on your own is trying, time consuming and often inefficient. We can handle this tedious task – at no cost to you! 
· You receive100% of face amount on dishonored checks recovered electronically 

· You will be reimbursed the NSF fee charged to you by XYZ Bank and recovered electronically (where        allowed by state law). 

· You will experience a greater success rate and faster recovery of your money compared to traditional check collection methods 

· You will receive notification  of checks returned and funds deposited to your account 

· You have 24/7 live website access to your account activity (see images of checks) etc. 

· You need no special equipment or software to participate
You may be wondering what this means to you. It’s simple. Beginning ___________2009, you will continue to receive a notice of any dishonored checks returned to your accounts you do today. However, any returned checks will       automatically be sent to Infinity Business Group (IBG) for processing for you. The enclosed insert provides additional information on this free business service. 
** Please note that IBG will contact you by phone, fax, or first class mail before initiating collection efforts on your behalf. 
XYZ Bank feels this is a valuable service to offer our business customers. However, if you choose to decline this valuable, no-cost   service, and would prefer to attempt to collect your dishonored checks yourself, please mark the decline service box below and bring or fax this letter to your branch office. Should you have any questions about this no-cost service, please contact Jane Doe at XYZ Bank at (123) 456-7899. 

 Business Name ____________________________________________________         [  ] Decline ______ (initial) 

Let us improve your business life.
We hope you enjoy the additional financial control and convenience this new service provides. As always, we thank you for being a valued business customer and appreciate your business.

Sincerely,
*Free Check Recovery Services will be provided to you by Infinity Business Group (IBG) under the product name of Federal Automated Recovery Services (FARS), beginning on _____________2009 unless an authorized representative of your business notifies XYZ Bank that you do not wish to participate in this program.
